To: Covenant Woods Residents
From: John Dwyer, President and CEO
Date: March 18, 2020
RE: COVID-19 (Coronavirus) and Covenant Woods’ Response

As the reach of the virus broadens, Covenant Woods continues to follow the Centers for Disease
Control (CDC) guidelines to prevent the spread of COVID-19 (Coronavirus). The following
precautions are currently in place:
• Manor East is under quarantine, restricting non-essential visitors to health care, assisted
living and memory support, allowing only medical staff and designated Covenant Woods
staff.
• A screening process is in place, with visitors stopped at the guard house located at the
main entrance at Lee Davis Road and Covenant Woods Drive
• All staff is being screened, and receiving temperature checks each morning.
• Residents and staff have been told the importance of contacting the clinic nurse when any
of the following applies:
• Going out of the country or on a cruise;
• Contact with someone who has COVID-19 or any respiratory illness;
• Signs/symptoms of a respiratory infection: fever, cough, sore throat, or shortness of
breath;
Following the 15-day national shutdown guidelines for suppression of COVID-19, and effective
Thursday March 19:
• The Clinic is closed to in-person visitors. Call the Clinic, 804-569-8705, to arrange for
provider visits.
• The front entrance (guard house) will be manned 24 hours a day.
• Visitors will be restricted from entering campus unless they are on the approved access
list. Approved access visitors will include:
o Deliveries: packages, medication and food delivered will be left at the Manor
Concierge Desk for pick up by resident.
o Home health, hospice and companion care workers: If you are expecting a
delivery notify the Manor Concierge of their name. They must report to the Clinic
for screening and temperature check before coming to your residence.
o Covenant Woods vendors: will be screened if performing work on campus.
• Family door access (FOB) will temporarily be suspended. Family and friends, if on the
approved access list may drive to the Manor entrance to pick up or drop off residents.
Call the Manor Concierge desk to have your ride put on the approved access list if you
are expecting them. Resident must meet them at the Manor entrance. Visitors must wait
in their car and will not be permitted to wait in the lobby area.

•
•
•
•
•

•
•

Residents are strongly encouraged to stay on campus.
Shuttles to grocery stores, pharmacy and medical appointments will continue but riders
must adhere to seating plan regarding proper distancing.
Campus gatherings will be limited to groups of no more than 10 people, sitting or
standing no closer than 6’ from each other.
Programs will not be held in person and will be broadcast on channel 971, as possible.
Until at least April 5, independent living dining rooms will be closed. Lunch and dinner
delivery to the Manor, the Lodge and cottages will be offered for $9.00 per meal charged
to your declining balance. Lunch and Sunday brunch will be delivered between 12:00 pm
and 2:00 pm and dinner between 4:00 pm and 6:00 pm. Staff will visit each residence
between these hours, with a cart containing offerings of a choice of salads, soup of the
day, 2 entrees with a starch and vegetable, dessert and beverage for $9.00. You can
choose to purchase lunch or dinner or both. Residents on the 30 meal per month plan will
receive one meal a day. Delivery fees are waived.
The Bistro will operate as usual from 7:00 am to 7:00 pm, serving their regular menu
including breakfast sandwiches and platters available between 7:00 am and 10:00 am.
Guest room reservations will be canceled, and no new reservations accepted for nights
between now and June 1.

Please remember, residents who exhibit signs and symptoms of respiratory illness must stay
home and contact the clinic nurse.
Handwashing is still one of the best ways to reduce chance of illness, along with avoiding
touching your face. Hand sanitizer that is at least 60% alcohol is recommended when soap and
water are not available. Please refrain from handshaking. Disinfect frequently used items like
cellphones, keyboards, and telephones.
We realize this is a highly difficult and stressful time for everyone. We are a social
Community and it is hard to curb that social instinct. Please know we do not relish having to
institute changes to our programs and policies. I trust, however, everyone understands the
importance of making the necessary changes helps position us to keep this illness from our
doorstep. Please know how much we appreciate your cooperation, patience and understanding.
Let us remain prayerful and hopeful that our collective efforts, both at Covenant Woods and
across the country, will help us get ahead of this problem and expedite our return to normalcy as
soon as possible. Thank you for doing your part.
Questions about our current practice may be directed to our IL Resident Liaison, Tara
Beatty at 804-569-8175 or tara.beatty@covenantwoods.com; or to our Clinic Nurse, Shavonta
McKeever at 804-569-8705 or shavonta.mckeever@covenantwoods.com.

As part of our COVID-19 response, we are making changes tomorrow, March 19, 2020. These
changes will remain in effect until further notice.

Following the 15-day national shutdown guidelines for suppression of COVID-19,














The front entrance (guard house) will be manned 24 hours a day.
ALL employees will be screened and temperature checked at the beginning of each shift.
See your supervisor for where to report for temperature check if not checked previously.
Complimentary Meals: To support staff during this stressful time, Covenant Woods will
provide complimentary staff meals (one per shift) following the Holiday Meal process.
The meal sign-up sheet will be located near the time clocks by the loading docks. Sign up
before 10 a.m. for lunch and 4 p.m. for dinner. See the sign-up sheet for pick-up
locations. Meals for 11-7 staff will be available in the Manor Staff Lounge refrigerator.
For 11-7, if you know you would like a meal, notify your supervisor before 4 p.m.
Employees may eat their meals in Vistas to provide for social distancing.
Visitors will be restricted from entering campus unless they are on the approved access
list. Employees must email Front Desk by 6 p.m. the day before if expecting an approved
visitor. Approved access visitors will be screened and temperature checked:
 Covenant Woods vendors: will be screened if performing work on
campus.
 Deliveries: Food delivered only to Manor Concierge desk only & must be
met by employee.
 Home health, hospice and companion care workers.
Campus gatherings will be limited to groups of no more than 10 people, sitting or
standing no closer than 6’ from each other.
Until at least April 5, independent living dining rooms will be closed for in-house and
carry-out dining. Staff who work in those areas will have alternate duties and should
report to work as scheduled. Lunch and dinner delivery to residents will be offered.
Delivery fees are waived.
The Bistro will operate as usual from 7:00 am to 7:00 pm, serving their regular menu
including breakfast sandwiches and platters available between 7:00 am and 10:00 am.

Please remember: employees who exhibit signs and symptoms of respiratory illness must notify
their supervisor right away for assessment.

Handwashing with soap and water is still one of the best ways to reduce chance of illness, along
with avoiding touching your face. Hand sanitizer that is at least 60% alcohol is recommended
when soap and water are not available. Please refrain from handshaking. Disinfect frequently
used items like cellphones, keyboards, and telephones.

Questions about our current practice may be directed to your supervisor or manager.

The following precautions are currently in place:





Manor East is under quarantine, restricting non-essential visitors to health care, assisted
living and memory support, allowing only medical staff and designated Covenant Woods
staff.
A screening process is in place, with visitors stopped at the guard house located at the
main entrance at Lee Davis Road and Covenant Woods Drive
All staff is being screened, and receiving temperature checks each morning.
Residents and staff have been told the importance of contacting the clinic nurse when any
of the following applies:
 Going out of the country or on a cruise;
 Contact with someone who has COVID-19 or any respiratory illness;
 Signs/symptoms of a respiratory infection: fever, cough, sore throat, or shortness of
breath;

We realize this is a highly difficult and stressful time for everyone. Your health and wellbeing
are important to us. We will provide a March Newsletter EXTRA tomorrow with additional
information, and we may provide other updates throughout the process. A similar message has
gone out to residents.

Emily Endert, CHHR & SPHR
Covenant Woods
Director of Human Resources

TO:

Covenant Woods Employees

FFROM:

Emily Endert, Director of Human Resources

5/06/2020 COVID-19 Weekly Staff Update
Thank you for continuing to practice precautions at home and at work. It is critical to
everyone’s safety. This memo will repeat some previous information and provide some new.
Please read the entire memo.
CHANGES:
•

•
•
•

Starting tomorrow, Thursday, May 7, the flooring in Vistas and Firesides will be replaced
and the Vistas break room will be unavailable for about one week. Please use the Manor
break room during this time. Maintain 6 feet distance and no more than 6 in the break
room at one time.
Please keep 6 feet distance in the designated smoking location. You may stand on the
sidewalk during this time to avoid too many people inside the covered area.
The Employee Art show has been delayed. You will be notified by the organizer when
they will proceed.
We are planning for phase 1 of the state reopening. However, we are not relaxing our
precautions just yet and even then, Manor East will see no change. You will be notified
when that is possible.

SCREENING:
•
•
•

There are two (2) entrances for the first time you enter the building for your shift: Manor
East and Lower Level C-wing.
Remember to practice social distancing while waiting to be screened.
If you leave campus during your workday, you must stop back at the Manor East entrance
to have your temperature checked before returning inside.

PROTECTIVE MEASURES & ASSISTANCE:
•
•

We follow CDC guidelines regarding masks based on job criteria, social distancing and
other protective measures.
COVID-19 Testing and Treatment is covered with no cost sharing by the member if you
are part of our health insurance and you meet the CDC testing criteria.

•
•
•

AnthemEAP has a COVID-19 team available to take calls 24/7 at no charge to you. GO
to anthemeap.com for online assistance.
Chaplain Steve and Emily from HR are working on a program to support employees and
will be providing more information next week.
Do not lower your guard. We all must follow CDC guidelines to keep everyone safe. As
it becomes more routine, we need to keep precautions top of mind.

MASKS:
•
•
•

Please wear masks to and from the car, into and out of the building. Do not remove your
mask inside.
Remember to practice social distancing, even when both parties are wearing a mask.
Fabric masks are to be laundered between uses. Instructions were included on the bags. If
you hand wash, you may iron to increase the sanitizing effect.

REMINDERS:
•
•

If you have questions or concerns about PPE or other safety measures, please talk with
your supervisor. Suggestions are welcome too.
A reminder that, like you, independent living residents have the choice to stay home or
go out to the store and other places. We provide PPE to keep you safe when interacting
with residents.

THANK YOU:
•
•
•

To those who have taken on alternate duties to help other departments during this time.
For keeping that smile on your face even though it is behind your mask. It shows in your
eyes and residents and all of us appreciate it.
We continue to receive thank you notes from residents and family members for the care
and assistance you are providing to the residents, as well as gifts from our neighbors that
we are sharing with everyone as appropriate.

That is all for this week. Stay tuned for next week’s update.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

5/13/2020 COVID-19 Weekly Staff Update

Thank you for continuing to practice precautions at home and at work. It is critical to
everyone’s safety. This memo will repeat some previous information and provide some new.
Please read the entire memo.
CHANGES:
•
•
•

The flooring in Vistas and Firesides is complete and the temporary Vistas break room is
back open.
There are no changes this week at Covenant Woods regarding Phase 1 openings in
Virginia on Friday. The earliest we may see changes in Independent living is next week.
Manor East will see no change during Phase 1. You will be notified when that is possible.

SCREENING:
•

•
•

There are two (2) entrances for when you first enter the building for your shift: Manor
East and Lower Level C-wing. If no one is present, you must wait for a screener. Do Not
walk through the building before being screened and given a mask.
Remember to practice social distancing while waiting to be screened.
If you leave campus during your workday, you must stop back at the Manor East entrance
to have your temperature checked before returning inside.

PROTECTIVE MEASURES & ASSISTANCE:
•
•
•

We follow CDC guidelines regarding masks based on job criteria, social distancing and
other protective measures.
COVID-19 testing and treatment are covered with NO cost sharing by the member if you
are part of our health insurance and you meet the CDC testing criteria.
If Covenant Woods refers you for COVID testing based on symptoms or exposure, you
should make an appointment and go to the testing site as soon as possible. You may be
eligible for Emergency Paid Time Off for the days your test is pending. Talk to HR if you
have questions.

•
•

•

•

•

CDC guidance says that for fewer than 15 minutes direct contact, the risk of exposure is
very low as long as you are properly wearing PPE.
AnthemEAP has a COVID-19 team available to take calls for questions relating to
COVID-19 or discuss any personal challenges or coping issues associated with the
pandemic. This is available 24/7 at no charge to you. You may go to anthemeap.com for
online assistance.
Chaplain Steve Scott will offer weekly 10-minute support programs in the MEC on
Healthcare, AL Rec Room and the MPR for non-Manor East employees. Dates & Times
will be posted later this week in those locations and on the E-bulletin boards. Please note
that distancing must be maintained and there can be no more than 9 attendees at a single
time.
We are starting to take residents to medical appointments on a limited basis and have
encouraged them to use telehealth. Independent Living residents who do go to a medical
building are to self-monitor for 14 days upon their return.
Do not lower your guard. We all must follow CDC guidelines to keep everyone safe.
As it becomes more routine, we must keep precautions top of mind.

MASKS:
•
•
•

Please wear masks to and from the car, into and out of the building. Do not remove your
mask inside.
Remember to practice social distancing, even when both parties are wearing a mask.
Fabric masks are to be laundered between uses. Instructions were included on the bags. If
you hand wash, you may iron to increase the sanitizing effect.

REMINDERS:
•
•

If you have questions or concerns about PPE or other safety measures, please talk with
your supervisor. Suggestions are welcome too.
A reminder that, like you, independent living residents have the choice to stay home or
go out to the store and other places. We provide PPE to keep you safe when interacting
with residents.

THANK YOU:
•
•
•

To those who have taken on alternate duties to help other departments during this time.
For keeping that smile on your face even though it is behind your mask. It shows in your
eyes and residents and all of us appreciate it.
We continue to receive thank you notes from residents and family members for the care
and assistance you are providing to the residents, as well as gifts from our neighbors that
we are sharing with everyone as appropriate.

IN RESONSE TO YOUR COVID FEEDBACK Questionnaire:
We had about a 40% response rate to the survey. Here are some highlights.
•

•

•

•

18% of respondents said they would like more information on how to protect themselves
and their family from the virus. Your best protection is to stay home, frequently wash
your hands with soap and water for 20 seconds and wear a mask if you venture outside
your home for essential errands.
o LaFon Kinchen, RN, our Infection Control Nurse is forwarding CDC precaution
updates for your benefit via email. If you would like more information, please let
your supervisor know.
o Visitors who come inside the building are limited to essential needs during this
time and are subject to the same screening as employees.
13% of those who responded said they have trouble sourcing food for their families. We
have a limited food selection in the Bistro Market and are looking at other options to
supplement. We will let you know when we have more information.
14 % of respondents said they don’t have reliable childcare. We posted information about
The Learning Connection on Pole Green Road and local YMCAs who are serving
essential workers. It is our understanding that the YMCA may be offering discounts for
health care workers. If you know of other places that have childcare openings, please tell
HR so we can share. (most respondents said childcare is not applicable to them)
9% of respondents said they could use help with their children’s homework – we don’t
have a solution for this but are looking into it further.

Thanks for taking the time to give us your feedback. We are open to hearing your concerns and
suggestions. You may leave them in the Bright Ideas box in the Manor and Lodge, or tell you
supervisor who will share with HR.
We appreciate your diligence in following the safety precautions we have in place.
That is all for this week. Stay tuned for next week’s update.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

5/20/2020 COVID-19 Weekly Staff Update

Thank you for continuing to practice precautions at home and at work. It is critical to everyone’s
safety. This memo will repeat some previous information and provide some new. Please read the entire
memo.
5/20/2020 Weekly Staff Update
CHANGES:
•
•

•

•

•

•

•

•

Phase 1 started at Covenant Woods on Monday with the opening of the Dogwood Salon with
limited service to independent living residents. Social distance is required.
We were notified on Monday that an employee has tested positive for COVID-19. The employee
has not been on campus since May 14th. Through contact tracing, those who were in contact
with the employee have been notified directly, and employees, residents and their families were
notified via a memo from John Dwyer, CEO.
Today we received notice of an additional COVID-19 positive employee. This employee has not
been on campus since May 15th. Again, employees, residents and their families were notified via
a memo from John Dwyer, CEO.
We worked with the local dept of health and the epidemiologist on both occasions. The only
change is that heathcare (HC) residents started eating meals in their private rooms Monday and
as of tonight, assisted living (AL) residents will eat meals in their private rooms.
As a precaution, direct care employees will wear N95 masks when providing care to anyone on
isolation, no matter the diagnosis. For ease of use and infection control processes, nursing staff
will wear the N95 at all times when there is anyone on isolation on their floor/unit.
In an effort to minimize exposure as much as possible, employees assigned to Manor East need
to remain in Manor East and not travel or visit other parts of the building. Instead of going to the
Bistro, the Lunch/Dinner Special will be delivered to each unit for staff to access at mealtime.
Please consider bringing any snacks or favorite beverages with you to work and utilize the AL
and HC breakroom refrigerators.
We are coordinating with the Dept of Health to have on-site COVID Point Prevalence Survey
testing for all Manor East residents and employees who work in Manor East. We will notify you
of the test date once it is available.
If you would like more information on Contact Tracing and PPS, see the addendum in this email.
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REMINDERS:
•
•
•
•

CDC guidance says that for fewer than 15 minutes direct contact, the risk of exposure is very low
as long as you are properly wearing PPE.
If you have questions or concerns about PPE or other safety measures, please talk with your
supervisor. Suggestions are welcome.
Masks are required while on campus, so please wear a mask from your car to the screening
station, and throughout the workday until you return back to your car at the end of your shift.
Wash your hands frequently with soap & water for at least 20 seconds.

DEALING WITH FEAR & ANXIETIES:
•

•

AnthemEAP has a team available 24/7 via their toll-free number 1-800-346-5484. This service is
available to ALL employees and those who live with them. AnthemEAP also has a website with
many webinars and handouts you may find helpful. www.AnthemEAP.com
Chaplain Steve Scott will host 10 minute support/coping sessions starting tomorrow in three
locations: the MEC at 3:00 p.m., the AL Rec Room at 2:30 p.m. and the Traditions Dining Room
(changed from MPR) at 10:30. Maximum occupancy 10.

COVID TESTING UNDER REGULAR CIRCUMSTANCES:
•

•
•

•
•
•

If Covenant Woods Infection Control Team refers you for COVID-19 testing, you will receive a
form with your name, the locations of the testing sites that we have partnered with and the phone
numbers of those sites.
You MUST make an appointment for testing. They will not serve walk-ins.
You should call the number of the location nearest you right away to make an appointment. In
most cases they can see you within 24 hours. If they cannot see you within two days, please call
the other locations for an appointment.
Show your health insurance card for billing. You should not have a co-pay for COVID testing or
treatment if you have insurance.
If you have difficulty getting a timely appointment, contact Carl Barrafato in HR at 569-8153.
The state is not at the point where they are recommending testing for all. As such, you still
should have a referral from us or your physician to be tested.

SAFETY AT WORK:
•
•

Some people have expressed concern about their safety at work. As long as you are wearing PPE
appropriately, and practicing social distancing, you should be protected from infection.
Remember, masks should cover your nose and mouth at all times and you should refrain from
touching your face.
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•

We have one smoking location at CW, outside the Manor loading dock. Additional receptacles
were installed to allow for social distancing. Wash your hands before you smoke and afterwards,
and maintain social distancing while in the smoking area.

SAFETY AWAY FROM WORK
•

•
•

•

The best way to protect yourself and your family is by staying home when not at work, washing
your hands frequently with soap & water for 20 seconds and by practicing all safety precautions
such as wearing a mask and social distancing when going out for essential errands.
Your mask is your best friend right now. Wear it any time you are around others.
Consider ways to keep your hands germ free when you cannot easily wash them, such as using a
napkin or plastic bag as a barrier on the handle when pumping gas and throwing the barrier away
when done, then using hand sanitizer before getting back in your car. That is just one example.
I’m sure you will think of other ways.
Although the governor has allowed the state to enter Phase 1 and has relaxed some precautions,
not all localities have joined in. The city of Richmond and northern Virginia are continuing stay
at home orders until May 29th. Consider this when planning outings, for your and your family’s
safety. Even seeing family members who live in a different city or county may not be safe right
now. Be cautious.

As I say every week DO NOT DROP YOUR GUARD. Now more than ever we must be especially
careful and continue with all precautions at home and at work. If you have concerns please speak with
your supervisor.
Thank you all for what you are doing to keep the residents and yourself safe, and for sharing your
smile with others.

Until next week, please stay safe.
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MEMORANDUM
TO:
FROM:
DATE:
RE:

Covenant Woods Vendors
Carrie Davis, Administrator
May 27, 2020
Campus Access

We appreciate you adapting to the changes on our campus in light of the COVID-19
pandemic and the screening requirements to keep our residents and staff safe.
Effective Thursday, May 28, 2020, all vendors arriving on campus between 6am and 4pm,
Monday-Friday, will use the Vendor Entrance at Brooks Farm Road and Stuart Home Drive. We
have a screener stationed at that location and will provide you correct identification to allow you
access to campus. If you have questions about this new process, please reach out to your campus
contact.
Any vendor needing access outside these times will need to enter campus at the Guard
House and report to the Manor East entrance for screening. We will not be staffing this building
entrance with a designated screener, if you are not able to schedule with staff in advance, there
may be a brief wait for the screener to arrive.
We appreciate your support during this difficult time. Stay safe.
CAD/ms

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

06/17/2020 COVID-19 Weekly Staff Update

CURRENT EVENTS:
•
•

Covenant Woods posted an Affirmation and Commitment Statement on the website regarding unity in the
face of these turbulent times. Look in the About section under Values.
There is a protest scheduled for Friday 6/19/2020 at 3 p.m. starting at Lee Davis High School and walking
to Stonewall Jackson Middle School. The Hanover County Sheriff’s office is aware of the event. They do
not anticipate it extending beyond the middle school. Alternate routes to work are recommended (see pg 2).

SCREENING ENTRANCES:
Lower Level C-Wing: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
•
•
•

All employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
Observe 6 feet distancing while waiting.
No street parking available-park in a designated parking space.

Brooks Farm Road Screening Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
•
•
•

Employees who work in the Manor, Manor West and the Lodge may use this location.
If you do not park in the employee parking lot, you may access other employee parking locations via Stuart
Home Drive.
Observe 6 feet distancing while waiting.

Screeners are required to review the symptoms and Level 3 travel advisories with you. Please be patient and
respectful to help them complete this task for everyone’s safety.
VACATION TIME: It is vacation time and hope you will be able to take some time away this summer.
•
•
•

Your supervisor will review the vacation guidelines and level 3 travel restrictions with you. (see pg 2)
Level 3 travel restrictions may change so be aware and keep your supervisor informed.
Submit your vacation request 30 days or more in advance.

REMINDERS:
•
•
•
•

Campus speed limit is 15 miles per hour, slow down when people are on the roadway.
Wash your hands frequently with soap & water for at least 20 seconds.
CDC says as long as properly wearing PPE, risk of transmission is low with 15 minutes or less exposure.
Employees MUST wear a mask from and to their car. For infection control purposes, you should not wear
your disposable mask from the day before. See your supervisor if you need a cloth mask.

DO NOT DROP YOUR GUARD. Now more than ever we must be especially careful and continue with all
precautions at home and at work.
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Thank you all for what you are doing to keep the residents and yourself safe, and for sharing your smile with
others. Until next week, please stay safe.

Alternate Routes to avoid Lee Davis Road between Lee Davis High School and Stonewall Jackson Middle School
•

On 360 West coming from Tappahannock, take a right onto Lee Park Road (at the Honda dealership). Lee
Park intersects Lee Davis Road across from Stonewall Jackson Middle School. Take a right and reach
campus that way.
Coming down 295 from either direction, take the Pole Green Road exit onto Pole Green Road. Follow
through the light at Bell Creek Road to the light at Pole Green and Lee Davis Road. Right on Lee Davis
will bring you to CW.
On 360 East from old Mechanicsville turn left at the light, where you see Arby's on the left hand side, onto
Old Hickory Drive. At the stop sign turn right then a quick left. This takes you behind Lee Davis High
School and past Mike's Olympic Gym and intersects with Lee Davis Road. Go left to reach CW.

•

•

Reverse the above directions when leaving CW to avoid the area of concern.

GLOBAL COVID-19 PANDEMIC LEVEL 3 TRAVEL ADVISORIES: AVOID NON-ESSENTIAL TRAVEL

CDC-Widespread Ongoing Transmission – Avoid non-essential International and Cruise travel.
•
•
•
•
•

International and cruise travelers will have a 14-day quarantine upon return.
Employees are not eligible for Emergency PTO or PAL during the quarantine period. Your
quarantine period will be unpaid.
PAL is available for the vacation hours.
If you travel to a locality that recommends self-quarantine, notify your supervisor.
Level 3 travel advisories change based on the danger associated with specific areas, so check the
site regularly for updates. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global

Caution

•
•
•

Some countries require a 14-day quarantine upon your arrival. Check the government’s website for
restrictions before you plan your trip.
Be aware that if there is an outbreak or surge during your stay, you may be restricted from returning
to the US for an indefinite time.
Some countries are not allowing US travelers to enter their borders. Check before you make
reservations.
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

6/24/2020 COVID-19 Weekly Staff Update

CHANGES: Complimentary meal program ends Sunday, June 30, 2020:
•

•

As Covenant Woods lessens restrictions from the pandemic and independent living residents begin to use
the dining rooms, the culinary team will need to focus on providing meals for the resident population. It
was wonderful over the past several months to have been able to provide this benefit. As we look to the
future it is also wonderful to gain back a bit of normalcy.
Arrangements are in place for Manor East staff to order from the Bistro with delivery to AL break room.

SCREENING ENTRANCES:
Lower Level C-Wing: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
•
•

All employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
All employees use Lower Level C-Wing when Brooks Farm Road screening station is closed.

Brooks Farm Road Screening Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
•

Employees who work in the Manor, Manor West and the Lodge may use this location.

Screeners are required to review the symptoms and Level 3 travel advisories with you. Please be patient and
respectful to help them complete this task for everyone’s safety. Symptom signs will be posted by Friday for your
review while waiting for screening.
VACATION TIME: It is vacation time. We hope you will be able to take some time away this summer.
•
•
•
•

Your supervisor will review the vacation guidelines and level 3 travel restrictions with you. (see pg 2)
Level 3 travel restrictions may change so be aware and keep your supervisor informed.
When visiting a location where local officials recommend self-quarantine, notify your supervisor.
Submit your vacation request 30 days or more in advance.

REMINDERS:
•
•
•
•
•

Wash your hands frequently with soap & water for at least 20 seconds.
CDC says as long as properly wearing PPE, risk of transmission is low with 15 minutes or less exposure.
Employees MUST wear a mask from and to their car. For infection control purposes, you should not wear
your disposable mask from the day before. See your supervisor if you need a cloth mask.
Campus speed limit is 15 miles per hour, slow down more when people are on the roadway.
We are installing a gate at the guard house entrance. You will see activity there over the next few days.

DO NOT DROP YOUR GUARD. Now more than ever we must be especially careful and continue with all
precautions at home and at work.
1

Thank you all for what you are doing to keep the residents and yourself safe, and for sharing your smile with
others.
Until next week, please stay safe.
GLOBAL COVID-19 PANDEMIC LEVEL 3 TRAVEL ADVISORIES: AVOID NON-ESSENTIAL TRAVEL

CDC-Widespread Ongoing Transmission – Avoid non-essential International and Cruise travel.
•
•
•
•
•

International and cruise travelers will have a 14-day quarantine upon return.
Employees are not eligible for Emergency PTO or PAL during the quarantine period. Your
quarantine period will be unpaid.
PAL is available for the vacation hours.
If you travel to a locality that recommends self-quarantine, notify your supervisor.
Level 3 travel advisories change based on the danger associated with specific areas, so check the
site regularly for updates. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global

Caution
•
•

•

Some countries require a 14-day quarantine upon your arrival. Check the government’s website for
restrictions before you plan your trip.
Be aware that if there is an outbreak or surge during your stay, you may be restricted from returning
to the US for an indefinite time.
Some countries are not allowing US travelers to enter their borders. Check before you make
reservations.

Alternate Routes to avoid Lee Davis Road between Lee Davis High School and Stonewall Jackson Middle School
•

•
•

•

On 360 West coming from Tappahannock, take a right onto Lee Park Road (at the Honda dealership). Lee
Park intersects Lee Davis Road across from Stonewall Jackson Middle School. Take a right and reach
campus that way.
Or on 360 turn right onto Pole Green Road at Old Church and following to Lee Davis Road.
Coming down 295 from either direction, take the Pole Green Road exit onto Pole Green Road. Follow
through the light at Bell Creek Road to the light at Pole Green and Lee Davis Road. Right on Lee Davis
will bring you to CW.
On 360 East from old Mechanicsville turn left at the light, where you see Arby's on the left hand side, onto
Old Hickory Drive. At the stop sign turn right then a quick left. This takes you behind Lee Davis High
School & Stonewall Middle School, and past Mike's Olympic Gym, then intersects with Lee Davis
Road. Go left to reach CW.

Reverse the above directions when leaving CW to avoid that section of Lee Davis Road.

2

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

7/1/2020 COVID-19 Weekly Staff Update

CHANGES:
Starting Monday this week,
•
•
•
•
•

Manor East staff may move freely about the building, and are no longer restricted to Manor East.
All staff may move freely about the building, and those who work in the Manor, Manor West and the Lodge
may access Manor East for business purposes.
Employees who hold two jobs with healthcare providers may resume working both jobs. Please see your
supervisor for instructions.
The complimentary meal program ended Sunday, June 28, 2020.
Cloth masks are avialable at the C Wing screening station for staff use at home, or at work in Independent
Living.

SCREENING ENTRANCES:
Lower Level C-Wing: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
•
•

All employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
All employees use Lower Level C-Wing when Brooks Farm Road screening station is closed.

Brooks Farm Road Screening Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
•

Employees who work in the Manor, Manor West and the Lodge may use this location.

Screeners are required to review the symptoms and Level 3 travel advisories with you. Please be patient and
respectful to help them complete this task for everyone’s safety. Symptom signs will be posted by Friday for your
review while waiting for screening.
VACATION TIME: It is vacation time. We hope you will be able to take some time away this summer.
•
•
•
•

Your supervisor will review the vacation guidelines and level 3 travel restrictions with you. (see pg 2)
Level 3 travel restrictions may change so be aware and keep your supervisor informed.
When visiting a location where local officials recommend self-quarantine, notify your supervisor.
Submit your vacation request 30 days or more in advance.

REMINDERS:
•
•

Wash your hands frequently with soap & water for at least 20 seconds. Hand sanitizer is recommended for
nursing staff.
CDC says: as long as properly wearing PPE, risk of transmission is low with 15 minutes or less exposure.
1

•

Employees should wear a mask whenever within 6 feet of others. For infection control purposes, you should
not wear your disposable mask from the day before. Cloth masks are available at the C-wing screening
station.
We are installing a gate at the guard house entrance.

•

DO NOT DROP YOUR GUARD. Now more than ever we must be especially careful and continue with all
precautions at home and at work.
Thank you all for what you are doing to keep the residents and yourself safe, and for sharing your smile with
others.
Until next week, please stay safe.
GLOBAL COVID-19 PANDEMIC LEVEL 3 TRAVEL ADVISORIES: AVOID NON-ESSENTIAL TRAVEL

CDC-Widespread Ongoing Transmission – Avoid non-essential International and Cruise travel.
•
•
•
•
•

International and cruise travelers will have a 14-day quarantine upon return.
Employees are not eligible for Emergency PTO or PAL during the quarantine period. Your
quarantine period will be unpaid.
PAL is available for the vacation hours.
If you travel to a locality that recommends self-quarantine, notify your supervisor.
Level 3 travel advisories change based on the danger associated with specific areas, so check the
site regularly for updates. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global

Caution
•
•
•

Some countries require a 14-day quarantine upon your arrival. Check the government’s website for
restrictions before you plan your trip.
Be aware that if there is an outbreak or surge during your stay, you may be restricted from returning
to the US for an indefinite time.
Some countries are not allowing US travelers to enter their borders. Check before you make
reservations.
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MEMORANDUM
TO:
All Independent Living Residents
FROM: John Dwyer, President & CEO
RE:
IL family/friend visitation
DATE: July 16, 2020
You may recall I tried to cover the parameters for outside visitation in the Coffee broadcast on
Tuesday. I misspoke on a couple of items relative to afterhours visitation and overnight stays. I
apologize for giving erroneous information. Following are the definitive guidelines for family/friend
visitation. Please understand the following is subject to change. Bear with us as we begin this new
process.
•
•
•

•
•
•
•
•
•
•

IL guest access will only be available on Tuesdays, Wednesdays, and Thursdays only; check in is
only between 10am and 3:30pm. No visitor/guest access for visitation in the buildings will be
permitted after 3:30pm.
All visitors must be screened and validated at the screening station on Brooks Farm Road. Each
visitor will be issued a wrist band that must be worn while on campus. A different color is issued
each day upon being screened.
Brooks Farm Road is the street (one block past CW’s main entrance coming from Pole Green
Road and one block before CW’s main entrance coming from Mechanicsville Turnpike) where
Heritage Green Assisted Living is located on one side and Hanover Health and Rehabilitation is
located on the other.
Upon successful screening, the visitor will proceed straight ahead and turn right on Stuart Home
Drive into campus and proceed to designated visitor parking in the front of either the Lodge or
the Manor, unless their destination is a cottage.
Visitors must wear a mask when talking with the screener.
Visitors are not permitted in the common areas or dining venues. Our aim in these initial stages
is to enable residents to see loved ones and friends in their apt/cottage.
Visitors are not required to exit campus by 3:30pm. This is simply the cutoff time to be able to
access campus for visits with a resident inside the building in their apt or cottage.
Overnight guests are required to have daily screening and validation. You must make
arrangements with the Clinic in advance.
Masks must be worn and 6’ distancing must be observed.
Visiting pets are not permissible at this time.

The pickup/drop off process has not changed
•
•
•
•
•

Guests dropping off items or picking up residents must still be registered for access with the
Concierge.
Guests dropping off items or picking up will continue to access the campus through the main
entrance.
Drop off/pick up guests are not allowed to travel inside the building.
Residents must meet guests at the main entrance if items are being dropped off; questions can be
directed to the IL Resident Liaison.
Residents who have a need for personal care services outside of the Tuesday, Wednesday,
Thursday hours should contact the Clinic. Only needed personal care services will be approved.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

7/29/2020 COVID-19 Weekly Staff Update

CHANGES:
• We have received notice of a COVID-19 positive employee who works in the Manor. The employee has not
been on campus since July 23rd.
• Contact tracing has been completed and appropriate parties notified. We are working with the local health
department.
• A community notice from the CEO to all employees, residents and family members was released today.
SCREENING ENTRANCES: Wear your mask during screening and to/from your car.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not proceed through the building before being screened.
• All employees use Lower Level C-Wing when Brooks Farm Road screening station is closed.
SLOW DOWN when approaching the outdoor screening station, park and walk up to be screened. Please be patient
and respectful to help screeners complete this task for everyone’s safety.
REMINDERS & ANNOUNCEMENTS: Cloth masks are available at the C-wing screening station.
• Several counties announced that fall school will be virtual. Talk with your supervisor if this could impact
your work schedule. If you have not already done so, please respond to a short Virtual School survey that
went out earlier this week via email (link below).
• Wash your hands frequently with soap & water for at least 20 seconds.
• Employees must wear a mask indoors unless in an office alone. If working outdoors, wear a mask whenever
within 6 feet of others.
• If you visit a location where self-quarantine is recommended by local authorities, notify your supervisor.
• CDC recommends that travelers avoid all nonessential international travel.
• Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Level 3 locations
may change so be aware, check the Level 3 locations on the CDC website when traveling and keep your
supervisor informed. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• Some states now have 14 day quarantine upon entry. Check your destination before you leave home.
Virginia is not one of those states at this time.

1

CONTACT TRACING:
•
•

•
•

With the assistance of the Department of Health and the epidemiologist, we have established a
contact tracing protocol, and it has been in place for some time.
When someone tests positive for COVID-19, we interview them and gather the names and phone
numbers of those they were in contact with at Covenant Woods for the previous 48 hours. We then
contact those individuals and ask questions to determine if they should be tested also.
We track symptom onset and last day worked of anyone who we refer for testing, or who reports a
test was done.
We are required to notify the CDC of any positive cases.

Please complete the Virtual Back to School Survey by this Friday. The survey is mobile friendly, and we need your
feedback. https://forms.gle/LWi1zeoCYr6FCzaE8
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

08/19/2020 COVID-19 Weekly Staff Update

CHANGES:
• The state released the COVIDWISE app last week. The app notifies you if you have been around someone
who tested positive for COVID-19. If you are notified that you have been exposed to COVID-19, tell your
supervisor right away.
• Fit testing for N-95 masks is underway. See your supervisor for date/time for your fit-testing if you work in
Manor East.
ALERTS:
The number of facilities in the Richmond area with positive cases is growing. Tell your supervisor if you are
working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
SCREENING ENTRANCES: Wear your mask during screening and to/from your car.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• All employees use Lower Level C-Wing when Brooks Farm Road screening station is closed.
• If you leave campus during your shift, you must have your temperature checked when you return; if you
are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL:
• CDC recommends that travelers avoid all nonessential international travel.
• If you visit a location where self-quarantine is recommended by local authorities, notify your supervisor.
• Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Level 3 locations
may change so be aware, check the Level 3 locations on the CDC website when traveling and keep your
supervisor informed. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
REMINDERS & ANNOUNCEMENTS: Your mask must cover your nose and mouth securely.
• Talk with your supervisor if back to school schedules could impact your work schedule.
• Wash your hands frequently with soap & water for at least 20 seconds.
• 6 ft social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.
1

Insights from the Back to School Survey:
•
•
•
•
•

141 responses, 62 reporting they have children in their care.
Some people do not have childcare if the children do not return to school.
For many who do have childcare, the childcare helper cannot serve as a learning coach.
Some are concerned about how much flexibility will be given in their schedule if there is no public
transportation and they have to drop off or pick up their child at school during the work day.
There was some concern about paying for school supplies.

What Covenant Woods is doing to address these concerns:
•

•
•
•
•

We contacted childcare providers. Two local providers who have space available are: Bundle of Joy and
The Learning Center. Pricing is different based on your specific needs, so you will have to contact the
provider for specifics.
Child care info is posted near the time clocks.
We added school supplies to the Pop-Up Pantry offerings and increased the number of items you can get
through the pantry.
The Learning Center on Pole Green Road also has learning coach sessions available.
Supervisors will be as flexible as possible regarding child pick-up and drop off. If you know you have
issues that will require schedule flexibility, tell your supervisor now so you can create a plan.

Bundle of Joy
•
•

Full time care of school age kids is $165 per week. Registration fee waived for Covenant Woods
employees.
Contact Kari Hicks, Director, Bundle of Joy- Bell Creek, 804-559-2007

The Learning Center
• Virtual School coaching availability 1-5 days per week. Prices vary by number of days.
• They also have day care openings. Prices vary based on age and number of days.
• Contact them for more information at 804-5569-1005 and tell them you work at Covenant Woods.
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

08/26/2020 COVID-19 Weekly Staff Update

CHANGES:
• All staff required to wear N95 masks must enter & exit through Lower Level C-Wing.
• We will allow two Manor East outdoor visitors at the same time starting next week.
ALERTS:
The number of facilities in the Richmond area with positive cases is growing. Tell your supervisor if you are
working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
SCREENING ENTRANCES: Wear your mask during screening and when approaching the building IF you are
walking with one or more people. Do not enter the building without a mask on.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• All employees use Lower Level C-Wing when Brooks Farm Road screening station is closed.
• If you leave campus during your shift, you must have your temperature checked when you return; if you are
required to wear a surgical mask, obtain a new one at time of temperature check.
All Manor East Employees must enter through Lower Level C-Wing. All staff required to wear N95 masks must
exit through Lower Level C-Wing. All other Manor East employees should only exit through Lower Level CWing, the door at Stairwell 5, or the Loading Dock Entrance.
TRAVEL: CDC recommends you avoid all non-essential travel outside the United States
• If you visit a location where self-quarantine is recommended by local authorities, notify your supervisor.
• Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Level 3 locations
may change so be aware, check the Level 3 locations on the CDC website when traveling and keep your
supervisor informed. https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
REMINDERS & ANNOUNCEMENTS: Your mask must cover your nose and mouth securely.
• Talk with your supervisor now if back to school schedules could impact your work schedule.
• Wash your hands frequently with soap & water for at least 20 seconds.
• 6 ft social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Thank you note from Covenant Woods’ Board of Directors is posted near time clocks.
• The annual Feedback Questionnaire is open through Monday, 8/31. You may access via web link in email.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.
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MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
September 1, 2020

Covenant Woods has reported to the Virginia Department of Health, through the local
health department, and with this notice, also to our residents, resident families of Manor East and
employees, that an employee who works in the Manor has received a positive diagnosis of
COVID-19. This has no impact upon Manor East as the employee’s work is not directly related
to Manor East. The employee has had limited close contact with others and has not been on
campus since August 28. We are working with the local health department through contact
tracing, which entails identifying any staff or residents with whom the employee may have come
in contact for 15 continuous minutes or more in the days immediately prior to experiencing
symptoms. We have determined the tracing is minimal impact. Due to privacy regulations,
Covenant Woods is not at liberty to discuss any details or release any additional information.
As you are doubtless aware, the Richmond area, as well as Covenant Woods, continues to
make slow progress toward opening up in the midst of this pandemic. Please continue your
diligence in following all protocols set forth by Covenant Woods for the safety of our residents
and employees.

JED/km

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

09/03/2020 COVID-19 Weekly Staff Update

CHANGES:
• A Manor employee tested positive for COVID-19. The employee has not been on campus since August 28.
John Dwyer, CEO issued a notice to staff, residents and families on Tuesday, Sept 1, 2020.
• Weekly antigen testing for Manor East began on Wednesday, September 2. Tests will continue each
Wednesday until further notice.
ALERTS: The number of positive cases in Hanover County is growing. Wear your mask when around others.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
MASKS: All employees required to wear N95 masks must exit through Lower Level C-Wing
• Properly wearing your mask is required when approaching the screening station and inside the building.
Violations of this requirement will result in disciplinary action.
• You must wear the appropriate mask for your assignment. Violators will be disciplined.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return; if you are
required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you avoid all non-essential travel outside the United States
•
Notify your supervisor if you visit a location where self-quarantine is recommended by local authorities.
•
Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Check the Level 3
locations on the CDC website when traveling and keep your supervisor informed.
REMINDERS & ANNOUNCEMENTS: Your mask must cover your nose and mouth securely.
• Wash your hands frequently with soap & water for at least 20 seconds.
• 6 ft social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor. Avoid large
gatherings.
• The cul de sac on Brooks Farm Road is not a parking area. Refrain from parking in the cul de sac. Park in
the employee parking lot.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

09/16/2020 COVID-19 Weekly Staff Update

CHANGES:
• Twice weekly antigen testing for Manor East employees is scheduled for Mondays & Wednesdays. Follow
same time slots as last week.
• Marketing has a limited number of cloth masks available for employees to use at home. Call Elizabeth Pace
or Sherry Halphen for pick-up.
ALERTS: Wear your mask when around others.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• School Started: Notify your supervisor if your child’s school has a positive COVID-19 case.
MASKS: All employees who are required to wear N95 masks must exit through Lower Level C-Wing
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you avoid all non-essential travel outside the United States
•
Notify your supervisor if you visit a location where self-quarantine is recommended by local authorities.
•
Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Check the Level 3
locations on the CDC website when traveling and keep your supervisor informed.
REMINDERS & ANNOUNCEMENTS: Your mask must cover your nose and mouth securely.
• Wash your hands frequently with soap & water for at least 20 seconds.
• 6 ft social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Our Annual Flu Shot Clinic is Wednesday & Thursday this week, Noon – 8 p.m. in the Clinic. See your
supervisor for a time to participate.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

09/23/2020 COVID-19 Weekly Staff Update

TWICE WEEKLY TESTING:
• Twice weekly antigen testing for Manor East employees is scheduled for Mondays & Wednesdays until
further notice. You must test on both days.
• If you want of copy of test results, request that from your supervisor.
MASKS: Always wear your mask when around others.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing
• Properly wearing your mask is required when approaching the screening station and inside the building.
• Your mask must cover your nose and mouth securely.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you avoid all non-essential travel outside the United States
•
Notify your supervisor if you visit a location where self-quarantine is recommended by local authorities.
•
Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Check the Level 3
locations on the CDC website when traveling and keep your supervisor informed.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds.
• Use hand sanitizer when soap is not readily available.
• 6 feet social distancing is required even when wearing a mask. Avoid large crowds and gatherings.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM

TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
September 25, 2020

Covenant Woods has reported to the Office of Licensure and Certification, the Virginia
Department of Health through the local health department, and with this notice, to our residents,
resident families of Manor East, and employees, that an employee who works in health care was
identified with a positive diagnosis of COVID-19 through our routine testing process. The
employee has not been on campus since September 23, 2020. Due to privacy regulations,
Covenant Woods is not at liberty to discuss any details or release any additional information.
Under the current guidelines, we are testing all health care residents today. Additionally,
going forward, all health care residents will be included in the routine testing along with Manor
East staff for a minimum of two weeks. The frequency of testing is driven by current rate of
positivity in Hanover County. That frequency is presently twice weekly.
Cumulatively, the total number of health care employees that have tested positive for
COVID-19 since the beginning of the pandemic including this employee, is two (2). We have
had one (1) assisted living employee and three (3) independent living employees and one IL
resident test positive since the outset of the pandemic.

JED/cd

10/01/2020 COVID-19 Weekly Staff Update
TWICE WEEKLY TESTING:
• Twice weekly antigen testing for Manor East employees is scheduled for Mondays &
Wednesdays until further notice. You must test on both days.
• If you want a copy of test results, request that from your supervisor.
MASKS: Always wear your mask when around others & cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing
• Properly wearing your mask is required when approaching the screening station and inside the
building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required
questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening
location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd
location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you avoid all non-essential travel outside the United States
•
Notify your supervisor if you visit a location where self-quarantine is recommended by local
authorities.
•
Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Check
the Level 3 locations on the CDC website when traveling and keep your supervisor informed. The
CDC has extended restrictions for those traveling on cruise lines for one more month.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds.
• Use hand sanitizer when soap is not readily available.
• 6 feet social distancing is required even when wearing a mask. Avoid large crowds and
gatherings.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive
case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank
you for what you are doing to keep the residents, yourself & your families safe, and for sharing your
smile with others. Until next week, please stay safe.

MEMORANDUM

TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
October 2, 2020

Covenant Woods has reported to the Office of Licensure and Certification, the Virginia
Department of Health through the local health department, and with this notice, to our residents,
resident families of Manor East, and employees, that through our routine testing process, a resident
who resides on health care was identified with a positive diagnosis of COVID-19, which is
believed to have been acquired outside of the facility. The resident is no longer on campus and did
not have any direct contact with other residents. Due to privacy regulations, Covenant Woods is
not at liberty to discuss any details or release any additional information.
Contact tracing is being conducted and shared with the local health department. Any
needed notifications will be completed shortly.
Under the current guidelines, we will continue to test all health care residents twice weekly,
as is required for the next week. Resident testing is impacted by positive test results in their level
of care. The frequency of staff and provider testing is also driven by current rate of positivity in
Hanover County. That frequency is presently twice weekly.
We continue to monitor all residents in Manor East and have no clusters of individuals with
respiratory symptoms. Cumulatively, since the beginning of the pandemic, we have had two (2)
health care employees and one (1) health care resident that have tested positive for COVID-19.
We have had one (1) assisted living employee, three (3) independent living employees and one
independent living resident test positive for COVID-19 since the onset of the pandemic.

JED/ms

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

10/08/2020 COVID-19 Weekly Staff Update

CHANGES: Independent Living Visitor days expanded to 7 days a week.
TWICE WEEKLY TESTING:
• Twice weekly antigen testing for Manor East employees is scheduled for Mondays & Wednesdays until further
notice.
• You must test on both days.
MASKS: Always wear your mask when around others & cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you avoid all non-essential travel outside the United States
• Notify your supervisor if you visit a location where self-quarantine is recommended by local authorities.
• Level 3 travel restrictions (international travel) require a 14-day quarantine upon return. Check the Level 3
locations on the CDC website when traveling and keep your supervisor informed.
REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds & gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
FALL FUN: Theme days during October and November on Wednesday each week.
• October 14: Stripes or Dots – watch the e-bulletin board for upcoming themes.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
October 13, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that an employee who works in assisted living has been identified
with a positive diagnosis of COVID-19. The employee has not been on campus since October
10, 2020. Due to privacy regulations, Covenant Woods is not at liberty to discuss any details or
release any additional information.
As a precaution, we are testing all residents who may have come in contact with the
employee and initiating isolation protocols as necessary. Contact tracing has been completed and
individuals notified.
Cumulatively, the total number of assisted living employees, including this employee,
that have tested positive for COVID-19 since the beginning of the pandemic is two (2). We have
had two (2) health care employees, three (3) independent living employees, as well as one (1) IL
resident and one (1) health care resident test positive since the outset of the pandemic.

JED/km

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

10/14/2020 COVID-19 Weekly Staff Update

CHANGES:
• Beginning this week, we are conducting weekly antigen testing for Manor East employees on Wednesdays.
• Routine visits to the doctor or dentist do not require quarantine. Notify your supervisor if you have an outpatient
procedure, ER visit or hospital stay or visit someone in the hospital.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Check the website above before you travel so that you are not caught unaware of conditions at your destination.
MASKS: Always wear your mask when around others & cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday- Friday
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds & gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• If you go to the ER or hospital, or visit someone in the hospital, notify your supervisor.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
FALL FUN: Theme days during October and November on Wednesday each week.
• October 21: Sports Day – wear your favorite team jersey.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
October 23, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that an employee who works in assisted living has been identified
with a positive diagnosis of COVID-19. The employee has not been on campus since October
21, 2020. Due to privacy regulations, Covenant Woods is not at liberty to discuss any details or
release any additional information.
Contact tracing has been completed and individuals notified. This individual did not
have any resident contact.
Cumulatively, the total number of assisted living employees, including this employee,
that have tested positive for COVID-19 since the beginning of the pandemic is three (3). We
have had two (2) health care employees, three (3) independent living employees, as well as one
(1) IL resident and one (1) health care resident test positive since the outset of the pandemic.

JED/ms

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

10/29/2020 COVID-19 Weekly Staff Update

CHANGES: Weekly COVID antigen testing moves to Mondays, starting Nov 2 nd.
• N95 masks are required for all employees working or visiting in Manor East until further notice.
• One employee who works in Assisted Living tested positive for COVID-19. The employee has not been on
campus since 10/21/2020.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
MASKS: Always wear your mask for screening & when around other. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday – Friday and 9 a.m-4p.m weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds & gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine. Notify your supervisor if you have an outpatient
procedure, ER visit or hospital stay or visit someone in the hospital.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
Wednesday is Fall Fun Theme Day: Nov 4th is Camouflage Day
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
November 4, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that three employees who work in Manor East have been identified
with a positive diagnosis of COVID-19, through our routine testing. Two employees work on
healthcare and one employee works on assisted living. Due to privacy regulations, Covenant
Woods is not at liberty to discuss any details or release any additional information.
As a precaution, we are testing all residents who may have come in contact with the
employee(s) and initiating isolation protocols as necessary. Contact tracing has been completed
and individuals notified.
Cumulatively, the total number of health care employees, including today, that have tested
positive for COVID-19 since the beginning of the pandemic is four (4). The total number of
assisted living employees, including today, that has tested positive for COVID-19 since the
beginning of the pandemic is four (4). We have had three (3) independent living employees, as
well as one (1) IL resident and one (1) health care resident test positive since the outset of the
pandemic.

JED/km

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

11/5/2020 COVID-19 Weekly Staff Update

CHANGES:
• Two employees who work in Healthcare and one employee who works in Assisted Living tested
positive for COVID-19 this week. They have not been on campus since 11/01/2020, 11/4/2020 and
11/4/2020, respectively.
• Additional testing is being completed today for all employees regularly tested for Manor East.
• We will now test twice each week on Monday and Wednesday.
It is critical that you remain vigilant in all aspects of your life. Wash your hands, wear a mask,
maintain social distance and avoid crowds.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth
securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if
you are only here for testing.
• Properly wearing your mask is required when approaching the screening station and inside the
building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required
questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday – Friday and 9 a.m-4p.m weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd
location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds &
gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is
unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine. Notify your supervisor if you have an
outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
Wednesday is Fall Fun Theme Day: Nov 11 is Veterans Day. Wear patriotic attire.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
November 7, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a vendor who works in health care has been identified with a
positive diagnosis of COVID-19, through our routine testing. Due to privacy regulations,
Covenant Woods is not at liberty to discuss any details or release any additional information.
We continue to test all residents in Manor East and have initiated isolation protocols as
necessary. Contact tracing has been completed and individuals notified.
Including today, cumulatively, the total number of health care employees, that have tested
positive for COVID-19 since the beginning of the pandemic is four (4). The total number of
assisted living employees, that have tested positive for COVID-19 since the beginning of the
pandemic is four (4). We have had three (3) independent living employees, as well as one (1) IL
resident and one (1) health care resident test positive since the outset of the pandemic. There has
been one (1) vendor who worked in health care, that has tested positive for COVID-19, since the
beginning of the pandemic.

JED/km

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

11/12/2020 COVID-19 Weekly Staff Update

CHANGES:
• A vendor who works in Manor East tested positive for COVID-19 last week. The vendor has not been
on campus since 11/06/2020.
• We are testing Manor East workers twice each week on Monday and Wednesday until further notice.
It is critical that you remain vigilant in all aspects of your life. Wash your hands, wear a mask,
maintain social distance and avoid crowds.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth
securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if
you are only here for testing.
• Properly wearing your mask is required when approaching the screening station and inside the
building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required
questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday – Friday and 9 a.m-4p.m weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd
location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds &
gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is
unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine. Notify your supervisor if you have an
outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
Wednesday is Fall Fun Theme Day: Nov 18 – Fall Mix & Match Day – mix & match your favorite fall
colors and designs.
Here are a few pictures from our patriotic theme day on Veterans Day this week.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

11/18/2020 COVID-19 Weekly Staff Update

CHANGES:
• We anticipate returning to one day per week testing for Manor East workers starting next week.
• Testing will be on Mondays.
• Starting Nov 23rd through Christmas, staff may refill their individual hand sanitizers (up to 6 ounces) one time
at the lower level C-wing screening station between 6:30 a.m. – 5:30 p.m. Monday – Friday.
It is critical that you remain vigilant in all aspects of your life. Wash your hands, wear a mask, maintain social
distance and avoid crowds.
VACCINE:
• Two COVID-19 vaccines have been approved for distribution in the near future.
• Both vaccines have a 90-95% success rate.
• All employees must receive the vaccine to maximize safety to all staff and residents.
• We will let you know when and how the vaccine will be provided when the date is set.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if you are
only here for testing. N95 masks must remain on campus.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Wear your mask during screening. Allow screeners to ask all required questions.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 4 p.m. Monday – Friday and 9 a.m-4p.m weekends
Beginning Monday, November 23, the station will be open Monday – Friday 6:30 a.m. – 7 p.m.
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders. Avoid large crowds & gatherings
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine. Notify your supervisor if you have an outpatient
procedure, ER visit or hospital stay or visit someone in the hospital.
• Tell your supervisor if you are working a second job, and where.
• Employees are required to report when their other employer requires testing and/or has a positive case.
• Notify your supervisor if your child’s school or daycare has a positive COVID-19 case.
Wednesday is Fall Fun Theme Day: Nov 15 – Jeans Day – jeans must be neat.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
November 23, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a staff member who works in Manor East has been identified
with a positive diagnosis of COVID-19 through our routine testing. This employee worked on
healthcare. Due to privacy regulations, Covenant Woods is not at liberty to discuss any details or
release any additional information.
As a precaution, we are testing all health care residents and initiating isolation protocols
as necessary. Contact tracing has been completed and individuals notified.
Cumulatively, the total number of health care employees, including today, that have
tested positive for COVID-19 since the beginning of the pandemic is five (5). The total number
of assisted living employees that have tested positive for COVID-19 since the beginning of the
pandemic is four (4). We have had three (3) independent living employees, as well as one (1) IL
resident and one (1) health care resident test positive since the outset of the pandemic.
Additionally, we have had a total of one (1) vendor, who provided service to health care, test
positive since the beginning.

JED/km

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 2, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a staff member who works in Manor East has been identified
with a positive diagnosis of COVID-19 through our routine testing. This employee is assigned to
the health care center. Due to privacy regulations, Covenant Woods is not at liberty to discuss
any details or release any additional information.
As a precaution, all health care residents will continue to be tested and isolation protocols
will be initiated as appropriate. Contact tracing has been completed and individuals notified.
Cumulatively, the total number of health care employees, including today, that have
tested positive for COVID-19 since the beginning of the pandemic is six (6). The total number
of assisted living employees that have tested positive for COVID-19 since the beginning of the
pandemic is four (4). We have had three (3) independent living employees, as well as one (1) IL
resident and one (1) health care resident test positive since the outset of the pandemic.
Additionally, we have had a total of one (1) vendor, who provided service to health care, test
positive since the beginning of the pandemic.

JED/ms

TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

12/3/2020 COVID-19 Weekly Staff Update

CONTINUING:
• Two times per week testing for Manor East workers until further notice (Monday & Wednesday).
• Take your license and insurance card each time you are tested.
• Two staff members who work in Manor East tested positive this week. They have not been on campus since
11/30/2020 and 12/2/2020 respectively.
• Staff may refill their individual hand sanitizers (up to 6 ounces) one time between Thanksgiving & Christmas at
the lower level C-wing screening station between 6:30 a.m. – 5:30 p.m. Monday – Friday.
• Remain vigilant in all aspects of your life. Wash your hands, wear a mask, maintain social distance and avoid
crowds.
VACCINE:
• Two COVID-19 vaccines with a 95% success rate have been approved for distribution and may start
shipping mid-December.
• All employees must receive the vaccine to maximize safety to all staff and residents.
• The Governor announced yesterday that Long Term Care residents and staff in Virginia will be among the
first to receive the vaccine. We will keep you posted on dates as we know more.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if you are
only here for testing. N95 masks must remain on campus.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Outdoor Screeners may be inside the station behind the sliding door.
Please walk-up.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 7 p.m. Monday – Friday, 9-4 on weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine.
NOTIFY YOUR SUPERVISOR:
• If you have an outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• If you are working a second job, and where.
• Your other employer requires testing and/or has a positive case.
• If your child’s school or daycare has a positive COVID-19 case.
WINNERS from last weeks challenge are: Jennifer Myers, Donna Moore, Lauren Marwitz & Michelle Sharpe
• Last weeks challenge was to drop a note to HR with your name and the last two digits of your Employee ID
Number (Relias Log-In) and be entered to win a surprise prize on Wednesday. The challenge was embedded in
the memo so you had to read all the way through to find it.
• Periodically there will be a prize challenge embedded in the weekly update. Read the entire update and respond
to be eligible for a prize. You never know when it will show up.
Wednesday is Fall Fun Theme Day: December 9th – Holiday Sweater & Parade Day
HOLIDAY CELEBRATIONS: Flyers will be posted by the time clock. Please honor social distancing at events.
• The Dec 11th Resident sponsored Holiday Social in the Commons has special set-up for COVID-19 safety.
o To limit crowding we will have established time slots by the first letter of your first name.
o Residents made To Go Treat bags for pick up along with the gift.
• The Employee Holiday Breakfast on 12/17 will be grab and go. Be sure to stop by the Multi-purpose Room
for a breakfast sandwich and your gift from Covenant Woods.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 3, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a staff member who works in Manor East has been identified
with a positive diagnosis of COVID-19 through our routine testing. This employee is assigned to
assisted living. Due to privacy regulations, Covenant Woods is not at liberty to discuss any details
or release any additional information.
As a precaution, all Manor East residents will continue to be tested and isolation protocols
initiated as appropriate. Contact tracing has been completed and those individuals notified.
Cumulatively, the total number of health care employees, including today, that have tested
positive for COVID-19 since the beginning of the pandemic is six (6). The total number of assisted
living employees that have tested positive for COVID-19 since the beginning of the pandemic is
five (5). We have had three (3) independent living employees, as well as one (1) IL resident and
one (1) health care resident test positive since the outset of the pandemic. Additionally, we have
had a total of one (1) vendor, who provided service to health care, test positive since the beginning
of the pandemic.

JED/ms

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 5, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a staff member who worked on assisted living has been
identified with a positive diagnosis of COVID-19 through our routine testing. Due to privacy
regulations, Covenant Woods is not at liberty to discuss any details or release any additional
information.
This person did not have contact with Manor East residents so this will not extend any
isolation or impact any testing protocols already in place. Contact tracing has been completed
and those individuals notified.
Cumulatively, the total number of health care employees, that have tested positive for
COVID-19 since the beginning of the pandemic is six (6). The total number of assisted living
employees, including today, that have tested positive for COVID-19 since the beginning of the
pandemic is six (6). We have had three (3) independent living employees, as well as one (1) IL
resident and one (1) health care resident test positive since the outset of the pandemic.
Additionally, we have had a total of one (1) vendor, who provided service to health care, test
positive since the beginning of the pandemic.
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

12/9/2020 COVID-19 Weekly Staff Update

CHANGES:
• Effective 12:01 a.m. Monday, December 14th, the governor established a curfew restricting travel between the
hours of midnight and 5:00 a.m. until further notice. Exceptions are in place for those traveling to/from work.
• A letter identifying you as an essential employee is attached to this memo. Please print and keep it and your
employee badge with you in the event you need it.
CONTINUING:
• Testing two times per week Manor East workers until further notice (Monday & Wednesday).
• Bring your license and insurance card each time you are tested.
• You may not be tested without license & insurance card, and if not tested, you cannot work.
• Staff may refill their individual hand sanitizers (up to 6 ounces) one time between Thanksgiving & Christmas at
the lower level C-wing screening station between 6:30 a.m. – 5:30 p.m. Monday – Friday.
• Remain vigilant in all aspects of your life. Wash your hands, wear a mask, maintain social distance and
avoid crowds.
POSITIVE COVID-19 Test:
• One staff member who works in Manor East tested positive this week.
• They have not been on campus since December 7, 2020.
• Cumulatively since the beginning of the pandemic, sixteen (16) employees have tested positive for COVID-19.
VACCINE:
• Two COVID-19 vaccines with a 95% success rate have been approved for distribution and may start shipping
mid-December.
• The vaccine is recommended for All employees to maximize safety to all staff and residents.
• On Monday, December 14, when you are tested, you may sign up to receive the vaccine when it is available.
• The Governor announced last week that Long Term Care residents and staff in Virginia will be among the first
to receive the vaccine.
• We may receive the vaccine in stages at Covenant Woods, based on your work location. We will keep you
posted on dates as we know more.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if you are
only here for testing. N95 masks must remain on campus.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Outdoor Screeners may be inside the station behind the sliding door.
Please walk-up.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 7 p.m. Monday – Friday, 9-4 on weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine.
NOTIFY YOUR SUPERVISOR:
• If you have an outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• If you are working a second job, and where.
• Your other employer requires testing and/or has a positive case.
• If your child’s school or daycare has a positive COVID-19 case.
WINNERS from last weeks challenge are: Jennifer Myers, Donna Moore, Lauren Marwitz & Michelle Sharpe
• Last weeks challenge was to drop a note to HR with your name and the last two digits of your Employee ID
Number (Relias Log-In) and be entered to win a surprise prize on Wednesday. The challenge was embedded in
the memo so you had to read all the way through to find it.
• Periodically there will be a prize challenge embedded in the weekly update. Read the entire update and respond
to be eligible for a prize. You never know when it will show up.
Wednesday is Fall Fun Theme Day: December 16th – Holiday Scarf or Tie Day.
HOLIDAY CELEBRATIONS: Flyers will be posted by the time clock. Please honor social distancing at events.
• The Employee Holiday Breakfast on 12/17 will be grab and go. Be sure to stop by the Multi-purpose Room
for a breakfast sandwich and your gift from Covenant Woods.
• We will be celebrating all week.
PRIVACY:
Please remember the Covenant Woods’ standards for respect for privacy and individual beliefs. Don’t engage in
conversation regarding residents.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 16, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a vendor who works in Manor East and independent living has
been identified with a positive diagnosis of COVID-19, through our routine testing. Due to privacy
regulations, Covenant Woods is not at liberty to discuss any details or release any additional
information. Contact tracing has been completed and individuals notified. We have initiated
isolation protocols as necessary.
Cumulatively, the total number of health care employees, that have tested positive for
COVID-19 since the beginning of the pandemic is six (6). The total number of assisted living
employees that have tested positive for COVID-19 since the beginning of the pandemic is seven
(7). We have had three (3) independent living employees, as well as one (1) IL resident and one
(1) health care resident test positive since the outset of the pandemic. Additionally, since the
beginning of the pandemic, the total number of vendors who provide services to Manor East who
have tested positive for COVID-19, including today, is two (2). The total number of vendors who
provide services to independent living who have tested positive for COVID-19, including today is
one (1).
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

12/17/2020 COVID-19 Weekly Staff Update

CHANGES:
• Effective 12:01 a.m. Monday, December 14th, the governor established a curfew restricting travel between the
hours of midnight and 5:00 a.m. until further notice. Exceptions are in place for those traveling to/from work.
• A letter identifying you as an essential employee was emailed Saturday. Please print and keep it and your
employee badge with you in the event you need it.
CONTINUING:
• Testing two times per week Manor East workers until further notice (Monday & Wednesday).
• Bring your license and insurance card each time you are tested.
• You must show license & insurance card for testing. If you do not carry insurance you may still be tested,
and you will need to sign an attestation that there is no insurance.
• Remain vigilant in all aspects of your life. Wash your hands, wear a mask, maintain social distance and
avoid crowds.
VACCINE:
• The vaccine is recommended for All employees to maximize safety to all staff and residents.
• We may receive the vaccine in stages at Covenant Woods, based on your work location. Covenant Woods
tentative date for vaccination for employees in Manor East is January 11, 2021.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if you are
only here for testing. N95 masks must remain on campus.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Outdoor Screeners may be inside the station behind the sliding door.
Please walk-up.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 7 p.m. Monday – Friday, 9-4 on weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine.
NOTIFY YOUR SUPERVISOR:
• If you have an outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• If you are working a second job, and where.
• Your other employer requires testing and/or has a positive case.
• If your child’s school or daycare has a positive COVID-19 case.
Wednesday is Fall Fun Theme Day: December 16th – Christmas Tie & Scarf day
HOLIDAY CELEBRATIONS: Flyers will be posted by the time clock. Please honor social distancing at events.
• The Employee Holiday Breakfast on 12/17 will be grab and go. Be sure to stop by the Multi-purpose room
for a breakfast sandwich and your gift from Covenant Woods. 6:30 -8:30 & 3:30 – 4:30.
• We will be celebrating all week. Wear your restive hat/headband or sweater on Thursday.
PRIVACY:
Please remember the Covenant Woods’ standards for respect for privacy and individual beliefs. Don’t engage in
conversation regarding residents.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 18, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that an employee who works in Manor East, has been identified with
a positive diagnosis of COVID-19, through our routine testing. This employee has worked in both
assisted living and health care. Due to privacy regulations, Covenant Woods is not at liberty to
discuss any details or release any additional information. Contact tracing has been completed and
individuals notified. We have initiated testing and isolation protocols as necessary.
Cumulatively, the total number of health care employees, that have tested positive for
COVID-19 since the beginning of the pandemic, including today, is seven (7). The total number
of assisted living employees that have tested positive for COVID-19 since the beginning of the
pandemic, including today, is eight (8). We have had three (3) independent living employees, as
well as one (1) IL resident and one (1) health care resident test positive since the outset of the
pandemic. Additionally, since the beginning of the pandemic, the total number of vendors who
provide services to Manor East who have tested positive for COVID-19, is two (2) and the total
number of vendors who provide services to independent living who have tested positive is one (1).
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TO:

Covenant Woods Employees

FROM:

Emily Endert, Director of Human Resources

RE:

12/24/2020 COVID-19 Weekly Staff Update

It is a festive time of year. DO NOT DROP YOUR GUARD. Continue with all precautions at home & work.
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer when soap
is not available.
• Wear a mask when around others outside your home & avoid large gatherings.
• Maintain 6 feet social distance even when wearing a mask.
CONTINUING:
• Testing two times per week Manor East workers until further notice (Monday & Wednesday).
• Bring your license and insurance card each time you are tested.
• You must show license & insurance card for testing. If you do not carry insurance you may still be tested,
and you will need to sign an attestation that there is no insurance.
• Remain vigilant in all aspects of your life. Wash your hands, wear a mask, maintain social distance and
avoid crowds.
VACCINE:
• The vaccine is recommended for All employees to maximize safety to all staff and residents.
• We may receive the vaccine in stages at Covenant Woods, based on your work location. Covenant Woods
tentative date for vaccination for employees in Manor East is January 11, 2021.
MASKS: Always wear your mask for screening & when around others. Cover your nose and mouth securely.
• All employees who are required to wear N95 masks must exit through Lower Level C-Wing, even if you are
only here for testing. N95 masks must remain on campus.
• Properly wearing your mask is required when approaching the screening station and inside the building.
• You must wear the appropriate mask for your assignment.
• Staff who work in the Manor, Manor West and the Lodge may wear cloth masks.
• Violations of these requirements will result in disciplinary action.
SCREENING ENTRANCES: Outdoor Screeners may be inside the station behind the sliding door.
Please walk-up.
Lower Level C-Wing Station: staffed from 6 a.m. – 5:30 p.m. and 10:45-11:15pm daily
Brooks Farm Road Station: staffed 6:30 a.m. – 7 p.m. Monday – Friday, 9-4 on weekends
• Employees who work in Manor East will use the Lower Level C-Wing Entrance/Screening location.
• Employees who work in the Manor, Manor West and the Lodge may use the Brooks Farm Rd location.
• Do not walk through the building before being screened.
• If you leave campus during your shift, you must have your temperature checked when you return.
• If you are required to wear a surgical mask, obtain a new one at time of temperature check.
DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

TRAVEL: https://wwwnc.cdc.gov/travel/notices/warning/coronavirus-global
• CDC recommends you postpone all non-essential travel outside the United States.
• Check the CDC website for precautions for holiday travel, particularly public transportation.
• Holiday Travel Safety Precautions are posted at each of the time clocks.
REMINDERS: Protect yourself and others by following these reminders.
• Wash your hands frequently with soap & water for at least 20 seconds. Use hand sanitizer if soap is unavailable.
• 6 feet social distancing is required even when wearing a mask.
• Routine visits to the doctor or dentist do not require quarantine.
NOTIFY YOUR SUPERVISOR:
• If you have an outpatient procedure, ER visit or hospital stay or visit someone in the hospital.
• If you are working a second job, and where.
• Your other employer requires testing and/or has a positive case.
• If your child’s school or daycare has a positive COVID-19 case.

DO NOT DROP YOUR GUARD. Continue with all precautions at home and at work. Be vigilant. Thank you for
what you are doing to keep the residents and yourself & your families safe, and for sharing your smile with
others. Until next week, please stay safe.

MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 28, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a vendor who works in Manor East has been identified with a
positive diagnosis of COVID-19, through our routine testing. Due to privacy regulations,
Covenant Woods is not at liberty to discuss any details or release any additional information.
Contact tracing has been completed and individuals notified. We have initiated isolation protocols
as necessary.
Cumulatively, the total number of health care employees, that have tested positive for
COVID-19 since the beginning of the pandemic, is seven (7). The total number of assisted living
employees that have tested positive for COVID-19 since the beginning of the pandemic, is eight
(8). We have had three (3) independent living employees, as well as one (1) IL resident and one
(1) health care resident test positive since the outset of the pandemic. Additionally, since the
beginning of the pandemic, the total number of vendors who provide services to Manor East who
have tested positive for COVID-19, including today, is three (3) and the total number of vendors
who provide services to independent living who have tested positive is one (1).
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MEMORANDUM
TO:
FROM:
RE:
DATE:

Covenant Woods Residents, Manor East Resident Families and Employees
John Dwyer, President & CEO
Covid-19 Update
December 30, 2020

Covenant Woods has reported to the Virginia Department of Health through the local
health department, licensing agencies, and with this notice, to our residents, resident families of
Manor East, and employees, that a resident in health care has been identified with a positive
diagnosis of COVID-19, through our routine testing. Due to privacy regulations, Covenant Woods
is not at liberty to discuss any details or release any additional information. Contact tracing has
been completed and individuals notified. We have initiated isolation protocols as necessary.
Cumulatively, the total number of health care employees, that have tested positive for
COVID-19 since the beginning of the pandemic, is seven (7). The total number of assisted living
employees that have tested positive for COVID-19 since the beginning of the pandemic, is eight
(8). We have had three (3) independent living employees, as well as one (1) IL resident. In
healthcare the total number of residents who have tested positive for COVID-19, including today,
is two (2). Additionally, since the beginning of the pandemic, the total number of vendors who
provide services to Manor East who have tested positive for COVID-19, is three (3) and the total
number of vendors who provide services to independent living who have tested positive is one (1).
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