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TO:   Covenant Woods’ Residents, Staff and Board 

FROM:  Thom Wright, President & CEO  

RE:   COVID-19 Protocol Update 

DATE:  January 6, 2022 

 

Dear Residents, Staff, and Board. 

 

As a Life Plan Community, we offer a variety of care and services.  It is easy to think that only 

the “most ill” reside in the licensed part of our campus (assisted living and health care), but that 

is not reality.  Due to the small number of residents in licensed care compared to independent 

living, we will likely find the same number or more in independent who have a number of 

dependencies and/or chronic advanced illness.  Our “at risk” population is our entire population. 

  

The current COVID variant is much more contagious than others and the symptoms are much 

milder for all who have been vaccinated.  We also have evidence on our campus alone that 

symptoms may not even be present in vaccinated persons.  One way we can keep curb the impact 

of the virus is to minimize its transmission.  That is a large undertaking when we accept that very 

few residents, and none of our staff, are on campus continuously.  As much as we can implement 

source control on campus, everyone must self-initiate off campus.  Vaccination alone is not a full 

safety net. 

  

Through Covenant Woods’ reporting process of positive COVID-19 cases among staff, the 

Virginia Department of Public Health has recommended the following protocol be implemented 

effective today, and for at least the next two weeks, pending further review of positivity trends:  

  

• All dining venues must be closed, with takeout available through today only.  

• Effective tomorrow, January 7, 2022, meals will be delivered to Independent Living 

Residents. Additional information about this process is forthcoming from Dining 

Services. 

• All gatherings, meetings, programs of any size will be suspended during this time. 

Some programs will be livestreamed, and Resident, Staff and Board meetings can be 

virtual. 
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• Residents must wear masks when using common areas; however, the pool and gym 

will be closed. 

• For spacing purposes, the on-campus shuttle can accommodate two residents at any 

given time. 

• All residents receiving services such as housekeeping, or maintenance must wear a 

two-ply face covering or surgical masks while staff are in the apartment or cottage. 

There is the option to cancel services if wearing two-ply face coverings or surgical masks 

is not possible.  

• All staff will wear KN95 masks while on campus. 

• All staff will be screened daily, PCR tested twice weekly and POC tested, if 

symptomatic. 

• All outside vendors will be screened and those with direct resident contact must wear 

KN95 masks. 

• Resident visitations will continue. Guests may only visit in resident apartments or 

cottages and cannot visit more than one location in a single day.  Guests visiting in 

Manor East must complete the screening process when they arrive.  

Thank you in advance for your cooperation and understanding. Our goal is to stem the tide of 

COVID-19 that the country, state, and local area is experiencing.  

Please do not hesitate to contact me should you have any questions or concerns. 

 

 


